
Airport Bus Usage guide

▶How to Ride the Bus

1 Purchasing a Ticket / Preparing an IC Card

2 Going to the Bus Stop

3 Boarding the Bus

4 On the Bus

5 Arrival

Those who are Boarding with a Ticket

・Purchase your ticket at major bus stops (ticket machines and staff),

hotels with bus stops, or ticket counters. 

※Payment Methods
【Kansai International Airport and Itami Airport】Cash, Credit Card 

【Other bus stops】Cash only 

・Tickets are valid only on the day of purchase.

Those who are Boarding with an IC Card
・Purchasing a ticket is not necessary. 

Please charge your IC card balance in advance and then line up. 

※IC cards cannot be used if the balance is less than the fare. 

※You cannot charge your IC card on the bus.

・Reservations are not required. 

・Passengers will board in the order they line up at the bus stop. 

※There are no standing seats

▼Bus Stop Guide

https://www.kintetsu-bus.co.jp/airport/busterminal/

Those who are Boarding with a Ticket

Please hand your ticket to the bus staff. 

Those who are Boarding with an IC Card

Please touch your IC card on the IC card reader and board.

・Please fasten your seatbelt while the bus is in motion. 

・Smoking is prohibited on the bus.

・Please get off after the bus has come to a complete stop. 

・No need to touch with IC cards when getting off.

https://www.kintetsu-bus.co.jp/airport/busterminal/


Baggage Guidelines

・Smoking is prohibited on the bus.

・Please keep noise to a minimum to avoid disturbing other passengers..

・Set your mobile phone to silent mode and refrain from making calls.

・Be mindful of the volume to prevent sound leakage from earphones or 

headphones.

・Avoid eating strong-smelling food that may disturb other passengers..

・Please take your trash with you.

Onboard Etiquette

Single Total amount

Size limits
Length ＋Width ＋Height

within 200cm

Length ＋Width ＋Height

within 200cm

Total 

weight
Within 30kg Within 30kg

Number of 

items
ー Up to 2 pieces of luggage 

●Possible size deposited in the trunk room

・Please use the bus trunk room for large luggage.

・Each passenger is allowed to store up to two pieces of luggage 

in the trunk room.

・We are not responsible for any damage, loss, or theft of your luggage. 

15kg/0.125㎥/1個
●Golf bags＋Golf Boston Bag

●Skis＋Ski bag

●Folding Bicycle

●Surfboards

※Exception(However total outside dimensions is limited to within 200cm)

A

B

C

1 piece of luggage

＋＋A B C ＝within 200cm

Weight＝within 30kg

A

B

C

2 pieces of luggage

＋＋A B C ＝within 200cm

Weight＝within 30kg

Over 

30kg

3 pieces of

luggage

10kg/0.100㎥/1個


